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Acknowledgement of Country
In releasing the Annual Report 2020/21, the City of Kalgoorlie-Boulder acknowledges the 
Traditional Custodians of this land and pays its respects to its elders past, present and emerging.
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Statements

Mission Statement

The City of Kalgoorlie-Boulder will be a dynamic 
regional centre with a proud history and a high 
quality of life. We are dedicated to working with the 
community to achieve the best possible services.

Strategic Statement

To guide the growth and enhancement of an 
integrated and broad economy for the City of 
Kalgoorlie-Boulder and the wider region by 
providing outstanding civic leadership, creating 
a better environment for people to live, work and 
invest, and by ensuring our own organisation is 
always financially strong, smart, operationally 
effective, internally and externally focused and 
dedicated to delivering measurable results that 
show we are really making a difference.

Vision Statement

•	 Kalgoorlie-Boulder will be a city of opportunity 
and prosperity. 

•	 It will be a place its diversified people call 
home. 

•	 Connected to its community, resilient and 
smart, it will be futuristic and strategic in its 
outlook. 

•	 It will be a city that listens first and then 
delivers on what it plans and promises.
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Mayor’s Foreward

The 2020/21 financial 
year has proven to be 
another successful year 
for the City of Kalgoorlie-
Boulder. I would like 
to take a moment to 
commend our staff and 
my fellow Councillors 
for their dedication 
and perseverance in 
meeting the needs of our 
community. 

I am once again proud and honoured to be your 
Mayor, and I am gratified by the determination 
of the community in building back from an 
unprecedented year and moving forward in our new 
normal. 

This year has seen the Council commit to improving 
transparency with our City’s residents to inspire 
more engagement and stimulate discussion 
between Elected Members and the broader 
community. 

Reviewing the way Council operates not only 
aligns with our Strategic Community Plan but also 
complements the review of the Local Government 
Act. 

Along with live-streamed Ordinary Council 
Meetings and stationed Elected Members at 
the Kalgoorlie Town Hall, we also launched the 
engagement platform CKB Unearthed that provides 
the community with a dedicated space to stay up to 
date with projects and offer input. 

Along with upgrading our communication processes 
and platforms, we’ve also focused on sharing the 
stories of Kalgoorlie-Boulder beyond the boundaries 
of our region, to highlight the many reasons why 
living in Kalgoorlie-Boulder is great. 

The City has focused this past year on attracting 
new families, working professionals, grey nomads 
and travellers to the region with our ‘Go Bold’ 
campaign, focusing on tourism, relocation, and 
redevelopment within our City. 

We have successfully commenced multiple 
economic development projects including finalising 
the sale of reusable water for processing, allocation 
of land for industry growth, and key capital works. 
For example, working with Lynas Rare Earths in 
sourcing and providing land for the development 
of a new rare earths processing plant within 
Kalgoorlie-Boulder.

The City also awarded the Kal City Centre project 
to Ertech for the construction works - a major 
milestone for the redevelopment of Kalgoorlie’s city 
centre.

As your Mayor, I am proud to have seen the 
continuation of support for the Buy Local campaign, 
that runs from retail through to industry – and I 
will continue to advocate for our great city and the 
abundance of opportunity within our region. 
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Mayor 
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CEO message

It brings me great honour 
as the CEO of the City of 
KalgoorlieBoulder to be 
presenting the Annual 
Report for the 2020/21 
financial year. 

In the 2020/21 financial 
year, the adopted budget 
was built on the premise 
of a 0% rate in the dollar 
increase, with a strong 

focus on ongoing support for the local economy 
and community as Kalgoorlie-Boulder continued to 
recover from the effects of the pandemic. 

I’d particularly like to highlight the success of 
many projects commenced and completed during 
this period of time at the helm of our committed 
Councillors and City staff. 

I am proud to report that the City’s decision to be 
sensible with its spending during these uncertain 
times delivered a surplus budget. 

The City continued to maintain a strong ranking in 
the annual Financial Health Index for local councils, 
published by the State every year. 

We have long been a City that is home to many bold 
stories from residents who have built success from 
extraordinary opportunities after relocating. 

This has not quavered throughout the 2020/21 
financial year as the City of Kalgoorlie-Boulder 
continues to be the City of opportunity.

Within the budget, $250,000 was allocated for 
City marketing initiatives to encourage people 
to relocate to Kalgoorlie-Boulder, visit our great 
City as a tourist, as well as a strong focus on 
redevelopment initiatives. 

In addition, the budget allocated half a million 
dollars for COVID-19 recovery, with $250,000 for 
arts and cultural activities and $250,000 for local 
economic stimulus programs. 

We set aside more than $40million for capital 
works projects, which was a significant investment 
in our assets, including just over $12million for our 
roads program, and an additional $5.9million for 
improving the City’s sewerage, drainage and water 
systems programs. 

We continued our works to improve the Trans 
Access Road, completed upgrades to the Kalgoorlie-
Boulder Airport terminal, and planted an additional 

1,500 street trees which has been a commitment 
spanning over three years. 

As we move forward into the year of delivery, 
we look forward to seeing our local business 
community continue to grow, overcoming adversity 
from the unprecedented times faced globally, and 
the community at large flourish. 

It has been an honour to be welcomed to the City 
as CEO and I’d like to acknowledge Alex Wiese and 
David Trevaskis for their period of service as Acting 
CEO.

I look forward to numerous projects being 
completed in the next financial year for the benefit 
of our community.
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Chief Executive Officer 
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Nardia Turner
Councillor
Term Expires 2021

Meetings Attended
OCM 13 out of 14
APC 0 out of 2

David Grills
Councillor
Term Expires 2023

Meetings Attended
OCM 13 out of 14
APC 2 out of 2

Linden Brownley
Councillor
Term Expires 2021

Meetings Attended
OCM 5 out of 14
APC 1 out of 2

Terrence Winner
Councillor
Term Expires 2023

Meetings Attended
OCM 13 out of 14
APC 2 out of 2

John Matthew
Councillor
Term Expires 2023

Meetings Attended
OCM 13 out of 14
APC 2 out of 2

John Bowler
Mayor
Term Expires 2023

Meetings Attended
OCM 13 out of 14
APC 1 out of 2

Mandy Reidy
Councillor
Term Expires 2023

Meetings Attended
OCM 9 out of 14
APC 1 out of 2

Lisa Malicky
Deputy Mayor
Term Expires 2023

Meetings Attended
OCM 10 out of 14
APC 2 out of 2

Gary Brown
Councillor
Term Expires 2021

Meetings Attended
OCM 11 out of 14
APC 2 out of 2

Deborah Botica
Councillor
Term Expires 2021

Meetings Attended
OCM 12 out of 14
APC 2 out of 2

Glenn Wilson
Councillor
Term Expires 2023

Meetings Attended
OCM 12 out of 14
APC 2 out of 2

Laurie Ayers
Councillor
Term Expires 2021

Meetings Attended
OCM 11 out of 14
APC 1 out of 2

Pam Townsend
Councillor
Term Expires 2021

Meetings Attended
OCM 11 out of 14
APC 1 out of 2

Councillors
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City Snapshot

The City of Kalgoorlie-Boulder is located in the 
heart of the Goldfields-Esperance Region of 
Western Australia, approximately 600kms east of 
Perth.

The City of Kalgoorlie-Boulder is responsible for 
an area of 95,575km2. The town site of Kalgoorlie-
Boulder is 70km², which is made up of residential, 
commercial and industrial properties.  The City 

includes the suburbs of Kalgoorlie, Boulder, 
Hannans, Karlkurla, Lamington, Piccadilly, 
Williamstown, South Kalgoorlie, Somerville, West 
Kalgoorlie, Victory Heights, Broadwood and South 
Boulder.

The remaining land is utilised for primarily mining 
and agricultural purposes. The mining industry 
is the largest sector in Kalgoorlie-Boulder and is 

pivotal to its financial sustainability. Our lands are 
rich in minerals, especially gold, nickel and lithium.  

As per the 2016 Census, Kalgoorlie-Boulder has a 
population of 30,053. The population is a young 
demographic with an influx of young adults into the 
mining industry with the median population age of 
31 years.
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Unsealed Roads 

1,040km

Sealed Roads 

460km

Dwellings 

12.5k

People 

30k

Electors 

19.6k

Land Area 

95,000km2

Rates Levied 

$26.167m

Total Revenue 

$67.39m
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48% | 52%
Employees

55% | 45%
Management

22%
Gen X

36%
Gen Y

20%
Gen Z

22%
Baby Boomers

X Y Z BB

•	 Tourism

•	 Economy & Growth

•	 Marketing & Branding

•	 Legal

•	 Risk

•	 Insurance & Delegation

•	 Recruitment

•	 OHS

•	 Training & Customer Service

•	 Events

•	 Youth

•	 Recreation

•	 Grants

•	 Community Safety

•	 Reconciliation

•	 Special Projects

Organisational 
Structure 2020/21

The City has been on a transformational journey 
and during 2020/21 employed on average, 367 
employees across a diverse range of fields, which 
reflects the City’s commitment to maintaining 
community services in addition to delivering  
entrepreneurial new projects that will future-proof 
our City.

Office of the CEO

•	 Rates

•	 Procurement & Finance

•	 City Facilities (Airport, Goldfields 

Arts Centre, Goldfields Oasis)

•	 Community Services

•	 Commercial Leasing

•	 Information Technology

•	 Engineering

•	 Parks & Places

•	 Planning & Regulatory

•	 Waste Services

•	 Water Services

Finance & Corporate Infrastructure & Environment
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Strategic 
Community Plan

The Strategic Community Plan is the primary 
document in the City’s suite of Integrated Planning 
and Reporting Framework documents, and must be 
reviewed every four years, but can also be reviewed 
at a strategic level every two years. 

The Plan takes into account current and expected 
changes in community demographics, social issues 
and local, national and global influences. The 
Strategic Community Plan 2020-2030 outlines a 
number of key themes, goals and objectives which 
are based on community priorities, namely:

•	 We will be safe and free from harm and crime.

•	 We will be connected to our history, culture and 
community.

•	 A green ecologically sustainable City for current 
and future generations.

•	 We continue to believe in the principles of 
representational democracy and are enabled to 
make decisions about our lives.

•	 We will have the resources to contribute to our 
community and economy.

•	 We plan for the future proofing of our City by 
being a thinking and innovative society.
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Community Events 
20/21

Arts and Culture Round TableSkate Park ClinicCKB Tree Planting Day

ArtPrize Exhibition Christmas Street Party Seniors Christmas Lunch

JULY 2020 AUGUST 2020 SEPTEMBER 2020

OCTOBER 2020 NOVEMBER 2020 DECEMBER 2020
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Multicultural FestivalThe Youth AwardsThe Pop Up Project

The Youth ProjectTourism Round TableAustralia Day

JANUARY 2021

APRIL 2021

FEBRUARY 2021

MAY 2021

MARCH 2021

JUNE 2021



Corporate 
Business Plan

The City of Kalgoorlie-Boulder Council adopted 
the 2021 Corporate Business Plan on the 22nd of 
February during the Ordinary Council Meeting. 

The Corporate Business Plan is a four-year plan 
that translates the City’s strategies into priorities 
and actions which support the achievement of the 
Strategic Community Plan. 

It is an internal business planning tool that informs 
the annual planning and budgeting process. It 
outlines specific operating activities and capital 
works programs that are to be delivered. 

The Corporate Business Plan is based on the 
themes, goals and objectives of the community as 
outlined in the Strategic Community Plan. 

The plan has been split into three reporting areas 
- Office of the CEO; Finance and Corporate; and 
Infrastructure and Environment. 

For each of these areas is a list of the services to 
be provided; a four year forecast of income and 
expenditure; and a list of deliverables which are 
linked to the Strategic Community Plan’s six key 
themes: 

•	 Safe 

•	 Connected 

•	 Sustainable 

•	 Empowered 

•	 Capable 

•	 Futuristic 

Some of the key projects included within the 
Corporate Business Plan are: 

•	 Golf course resort facility 

•	 Capital works program (Roads, Footpaths) 

•	 Kal City Centre Revitalisation 

•	 Apartment living options 

•	 Water bank project 

•	 Childcare centre 

•	 Implement Tourism Strategy

The Corporate Business Plan will inform the annual 
planning and budgeting process, along with how 
the City will report its progress to the community. 

The plan will be reviewed and reprioritised annually, 
as required by the regulations and to ensure it 
remains a relevant and useful planning tool.
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Long Term 
Financial Plan

The City of Kalgoorlie-Boulder adopted its Long 
Term Financial Plan (LTFP) in December 2020. The 
City’s Longterm Financial Plan was reviewed and 
reprioritised in 2021. 

The LTFP provides the City with a clear path in 
terms of long-term financial sustainability and links 
to the Corporate Business Plan, Asset Management 
Plan and Strategic Community Plan. 

The City uses the LTFP as a base for budgeting, 
rate increases, resourcing, operating costs, and 
capital programming costs, all of which support the 
actions and strategies in the Corporate Business 
Plan. It does this in the context of ensuring that 
the City maintains a high standard of financial 
performance. 

The LTFP has helped drive an improved financial 
performance in the 2016/17, 2017/18, 2018/19 & 
2019/20 financial years. It has provided insight into 
the City’s capacity and capability, and has helped 
deliver efficiencies resulting in a more effective 
organisation. 

The City is focusing on service level reviews as a 
priority, this is a critical element in ensuring that 
the Strategic Community Plan is delivered, and in 
turn, this vision is realised through the LTFP.

The major outcomes contained within the LTFP 
include: 

•	 Maintain the existing range and level of service 
provision for the purpose of long term planning 
only; 

•	 Maintain a positive cash position, ensuring long-
term financial sustainability; 

•	 Provide a long-term financial planning and 
decision making tool, affording a reference 
point for discussion about future proposals and 
projects, for which their financial implications 
can be assessed and measured; 

•	 Analyse the cumulative financial effects of 
Council’s strategic decisions;

•	 Continue to pursue grant funding for strategic 
capital funds from the state and federal 
governments; 

•	 Provide equitable rate increases that reflect the 
level of service provision to rate payers; and 

•	 Meet the requirements of the Local Government 
Act 1995 and the Department of Local 
Government’s (DLG) Integrated Planning and 
Reporting.
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Growing Kalgoorlie-
Boulder Plan

The Growing Kalgoorlie-Boulder Plan is a guiding 
strategic document focusing on economic growth 
for the whole of the City. 

2020/21 saw the delivery of a number of major 
initiatives from the Plan, including significant 
progress in making available large scale industrial 
land, with construction well underway on Lynas 
Rare Earths processing facility. 

The City also finalised the sublease of a portion of 
Lot 350, after an agreement was reached with the 
State for the City not to maintain the headlease 
over the site. 

Another significant achievement was driven 
through the City’s role in the Australian Mining 
Cities Alliance, which partnered with other major 
stakeholders to deliver the “More than Mining” 
campaign into Fringe Benefit Tax reform. 
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Reconciliation 
Action Plan

In 2018, the City launched its inaugural Reflect 
Reconciliation Action Plan (RAP). Over the past 
three years the City has achieved numerous 
deliverables outlined in the document. 

In the 2020/21 financial year, the City reached 
another major milestone with the endorsement of 
the Innovate RAP, July 2021 – July 2023. 

Alongside the City’s Reconciliation Action Plan 
Working Group (RWG) consisting of four City 
Elected Members, and two City Executives, the 
City undertook a broad Community Expression 
of Interest process to appoint two Community 
Representatives. 

The City’s Innovate RAP 2021 to 2023 is built on 
the desire to create an inclusive community based 
on respectful relationships, cultural understanding, 
and the positive promotion of local history, customs 
and traditions. 
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Youth Strategic Action Plan

Through the 2020/21 financial year, the City has 
continued to successfully deliver and progress 
initiatives for our community’s young people 
through the Youth Strategic Action Plan 2018-2021. 

The Plan guides how the City of Kalgoorlie-Boulder 
delivers its services to young people. This is done to 
achieve the three key goals identified in the plan of:

•	 building confidence in our young people, 

•	 growing the capability of our young people 

•	 fostering connections between them and the 
wider community.

Throughout the year the City has partnered with 
a diverse cross section of youth focused services 
and organisations to deliver an array of program 
initiatives. 

Key among these have been the celebration of 
youth achievements and contributions to our 
community at the 2021 Hit FM Youth Awards. 

A driving force in delivering these initiatives has 
been the Youth Council which continues to grow 
in strength and importance in the community as 
the peak representative group for young people in 
Kalgoorlie-Boulder.

An election commitment of $2.1m towards the 
development of Kingsbury Park and Lord Forrest 
by the State Government will see these areas 
transform into a Youth Precinct. 

Moving into the next financial year, the City is 
focused on delivering the Youth Precinct Project and 
continuing to develop and empower the Kalgoorlie-
Boulder Youth Council. 
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Water Utility 
Services Plan

The Water Utility Services Plan is the guiding 
strategic document for Water Services. 

The Plan outlines the strategic intent for the 
delivery of wastewater and recycled water 
services  in Kalgoorlie-Boulder and gives responds 
to two community aspirations set out in the City’s 
Corporate Business Plan 2017-21, namely ensuring 
a sustainable asset and infrastructure base; and 
utilising water efficiently and maximise reuse 
potential. 

The Plan has defined objectives and key 
performance indicators that are already driving 
significant changes in the water services area. 

One stand out project was the fast tracked 
development of an integrated Asset Management 
System that was completed before the end of 
the 2020/21 financial year and has created a 
continuous improvement culture. 

A substantial $20 million capital works program is 
presently underway, involving the:

•	 refurbishment of the lagoon system, to create a 
secondary water treatment train

•	 doubling the City’s water processing capability 
to cater for the forecast population growth out 
to 2040

•	 upgrading of the City’s recycled water 
distribution system 

•	 development of infrastructure to supply 
recycled water to the $500 million Lynas Rare 
Earths process plant. 

The strategy sets up a framework to optimise the 
City’s reuse of water. The ability to supply large 
quantities of water at an appropriate price point is a 
critical enabler for industry. 

Plans are currently being finalised that will see a 
300 per cent increase in the volume of water able 
to be supplied to customers. The refurbishment 
works are establishing infrastructure that will 
service the community for the next generation.
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Waste Utility Services Plan

WA Container Deposit Scheme

2020 saw the introduction of the WA Container 
Deposit Scheme (CDS) on 1 October. 

The CDS has seen strong uptake in Kalgoorlie-
Boulder and led to changes in how people manage 
their waste, which is reflected in lower recycling bin 
presentations and volumes collected. 

Over the financial year the City’s Solar PV 
portfolio saved $212,055 in electricity costs and 
reduced the City’s greenhouse gas contributions 
by approximately 330 tonnes of CO2 equivalent 
emissions. 

The City’s premier destination parks – Hammond, 
Centennial, Kingsbury and Loopline parks were 
selected for the installation of new recycling bin 
enclosures. 

This installation coincided with the City entering 
a profit sharing agreement with Cleanaway for 
material accepted through the Container Deposit 
Scheme. Signage on the new recycling bins 
encourages people to recycle their containers at 
these locations. 

Waste Wise Audit 

In collaboration with the Waste Wise schools 
program leader (KBULG), the City conducted a 
waste audit at Hannans Primary School. 

Together with the year six student cohort, an 
analysis was undertaken on waste trends in order 
to improve waste avoidance and reduce waste to 
landfill. 

The program will be returning in the new semester 
to run a compost workshop and help establish a 
composting program for the school. 

Regional Climate Alliance

The City via its membership of Goldfields Voluntary 
Regional Organisation of Councils applied in June 
2021 for a grant from WALGA to deliver a pilot 
“regional climate alliance” model, which would see 
the GVROC working together on climate change 
responses in the Goldfields-Esperance region. 

The grant was successful, and the City will be the 
lead organisation hosting the new position who will 
collaborate closely with GVROC members to deliver 
climate projects across the region over the next two 
years. 

Crushing Trial - Yarri Road Refuse Facility 

A crushing trial was conducted at the Yarri Road 
Refuse Facility to trial reusing stockpiled rubble 
disposed by customers. 

Approximately 1,000 tonnes of mixed rubble 
material was crushed to an approximate 20 mm 
diameter, and then applied as base material to 
improve the functionality of the recycling area at 
the Facility. 

This trial diverted waste otherwise going to landfill, 
and has improved the drainage and accessibility 
of the recycling area following heavy rainfall, 
demonstrating the efficacy of crushing rubble at the 
Facility. 

A works approval and license amendment will be 
required for further crushing, which is currently 
being prepared. Future operations will include the 
separation of source rubble material to improve the 
product output.
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Policy Review

The policy review process is intended to ensure 
City of Kalgoorlie-Boulder policies are relevant to 
operational and legislative requirements. 

The reviewed and amended policies are presented 
to Council for endorsement and the individual policy 
documents are then made available on the City’s 
website and in its electronic content management 
system (ECM). 

The Record Keeping Policy is published on the staff 
intranet, City website and registered in ECM and is 
disseminated throughout the organisation during 
inductions.

The following policies were adopted or reviewed by 
Council during the 2020/21 financial year. 

•	 Investment Policy (CORP-F-001)  
review 24 August 2020

•	 Tender Criteria Policy (CORP-AP-004)  
review 24 August 2020

•	 Trade Waste Policy (DS-SWM-004)  
new 27 January 2021

•	 Attendance at Events Policy (EXEC-CEO-016) 
new 22 February 2021

•	 Civic Commendations Policy (EXEC-CEO-017) 
new 22 February 2021

•	 Property Investment Policy (CORP-F-012)  
new 22 March 2021

•	 Corporate Credit Card Policy (CORP-F-007) 
review 27 April 2021

•	 Standards for CEO Recruitment, Performance 
and Termination new 27 April 2021

•	 Code of Conduct for Council Members, 
Committee Members and Candidates review  
27 April 2021
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Freedom Of 
Information Act (1992)

Freedom of Information gives the public a right to access government documents, subject to some 
limitations. 

In Western Australia, under the Freedom of Information Act 1992 (the FOI Act), the right applies to 
documents held by most State government agencies such as local governments. 

Documents accessible under the FOI Act include paper records, plans and drawings, photographs, 
tape recordings, films, videotapes or information stored in a computerised form. As part of this, a 
yearly statistical return is required. 

Below shows the table of activity for the City of Kalgoorlie-Boulder.
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					     2020/21 	 2019/20	 2018/19	 2017/18	 2016/17

FOI Requests Received		  11		  10		  11		  11		  17

Average Processing Time - Days	 20		  34		  25		  25		  16

3rd Party Consultations		  -		  -		  -		  -		  -

					     Outcome 	 Outcome	 Outcome	 Outcome	 Outcome

Access in Full				    3		  0		  1		  4		  3

Access with Redaction - Exemption	 6		  7		  7		  5		  14

Application Withdrawn		  2		  1		  1		  1		  -

Access Denied				   -		  1		  -		  -		  -

Access Refused			   -		  1		  1		  1		  -



The State Records Act 2000

The City of Kalgoorlie-Boulder, as a Local 
Government Authority, is required under the State 
Records Act 2000 to provide an annual report, as 
outlined in the Record Keeping Plan.

Recordkeeping System & Evaluation

The City’s Record Keeping Plan was first created 
in February 2004 and has received comprehensive 
reviews and approval in 2007, 2014 and 2019. 

The City’s record keeping systems are continuously 
reviewed and developed to improve efficiency, 
reliability and meet new requirements. 

The City’s electronic content management system 
(CI Anywhere) provides centralisation for all 
corporate documents and increases efficiency in 
document retrieval, storage and retention. 

Additional business information systems have 
been added to the 2019 plan, which include: 
Synergy Soft, Links Modular, OCLC Worldshare, 
Alchemy Service Management System, Definitiv, 
ManageEngine and Intramaps.  

Training Program & Evaluation

Training for new and existing employees is provided 
by the Information Management Team and forms a 
part of the Induction Program. 

Information Sessions are presented, on a fortnightly 
basis which all new employees are required 
to attend. This training starts with a Records 
Management and Freedom of Information (FOI) 
session. 

In these sessions employees are informed of their 
record keeping obligations and are provided access 
to the Record Keeping Policy, Record Keeping 
Guidelines, Record Keeping Procedures and a brief 
overview of the Record Keeping system. Employees 
are also provided with information regarding 
FOI, which outlines their responsibilities and the 
process. 

A second training session covers the City’s 
electronic document records management systems 
(ECM/ Ci Anywhere) which are complemented by 
recordkeeping work instructions and guidelines, in 
accordance with the course outline. Employees are 
required to engage with the IM Training plan. 

The effectiveness and efficiency of the 
recordkeeping program is reviewed regularly to 
ensure it meets the business needs and compliance 
for record keeping. Evaluation forms are completed 
at the end of each training session.

Elected Members receive training in their record 
keeping obligations and the associated process at 
the commencement of their term of office. Regular 
updates are provided to Elected Members through 
their normal communication channels.
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Access and 
Inclusion Plan

Since the adoption of the City’s Disability Access 
and Inclusion Plan (AIP) 2016-2021, the City has 
implemented many initiatives and accomplished 
significant progress towards improving access and 
inclusion for all community members.

The AIP has been created in conjunction with 
community members, service providers and 
stakeholders to ensure a holistic approach to access 
and inclusion and will be implemented between  
2021 - 2026. 

Key achievements include: 

•	 Waste Services: A new service providing bin 
collection from a property and then returned 
once emptied was introduced. This has now been 
advertised on the City website for local community 
members to apply

•	 Customer Service Centre: Customers that are 
unable to order a bulk bin online, can now call 
the Customer Service Centre and request one via 
telephone

•	 Events: New focus on assisting parents by 
establishing partnerships with Breastfeeding 
Associations and provision of change rooms to 
accommodate

•	 Goldfields Oasis Recreation Centre: The facility 
completed a report into the level of disabled access 
into the Centre, which will soon move to a 24/7 

access facility for patrons. Netball courts have also 
had telescopic poles installed that allow height 
adjustments making it more accessible for disabled 
sports

•	 Parks and Gardens: Several playgrounds have now 
been changed to trafficable soft fall, and additional 
picnic tables have been installed at the wheelchair 
accessible parks

•	 Restroom Facilities: An accessible bathroom has 
been installed at four playing fields. Audits have 
also been conducted of all City parks and reserves 
to measure disability access and recommendations 
of future requirements for improvements

•	 Governance: The introduction of live streaming 
of Council meetings to allow access at public 
meetings

•	 Communications: The City’s website and digital 
marketing channels are now monitored to ensure 
they are in appropriate formats to be more 
accessible to persons with vision impairments 

•	 Parking: Parking bays at the William Grundt 
Memorial Library and Eastern Goldfields 
Community Centre have been remarked to ensure 
visibility 

•	 Compliance: The City upgraded 27 disabled parking 
bays across the City to ensure they are compliant 
with Australian standard requirements, including 

line marking, access spaces for wheelchair 
movement, and bollards

•	 Training: City Officers across the workforce 
participated in workshops with Inclusions Solutions, 
focussing on awareness of how they can be more 
inclusive in how they operate and plan in the future

•	 Grant Funding: As part of the application process 
for the Community Assistance Scheme, the City 
now requests information in relation to measures 
that applicants take to ensure events, projects and 
activities are accessible and inclusive

The City will also provide an annual progress report to 
the Department of Communities.
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National Competition 
Act Compliance

The City of Kalgoorlie-Boulder adheres to the 
provisions of Clause seven of the Competition 
Principles Agreement.

This year has seen the Council commit to improving 
transparency with our City residents to inspire more 
engagement and stimulate discussion between 
Elected Members and the broader community.

This includes reviewing the way Council operates 
which aligns with the City’s Strategic Community 
Plan.

31



Competitive 
Neutrality

This principle deals with ensuring that government 
business operations have no advantage or 
disadvantage in comparison with the private sector.

The policy dictates that competitive neutrality 
should apply to all business activities which 
generate a user pays income of over $200,000 
unless it can be shown that it is not in the public 
interest. 

In this regard, no significant new business activities 
for the purposes of competitive neutrality were 
initiated or considered during the year and no 
noncompliance allegations were made.
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Payments to Employees

Set out below in bands of $10,000 is the number of employees of the City entitled to an annual salary of 
$100,000 or more.

Salary Range $		  2021	 2020	

400,000 - 409,999 		  1	 0

390,000 - 399,999 		  0	 0

380,000 - 389,999 		  0	 1

370,000 - 379,999 		  0	 0

360,000 - 369,999 		  0	 0

260,000 - 269,999 		  0	 0

250,000 - 259,999 		  1	 1

240,000 - 249,999 		  0	 0

230,000 - 239,999 		  0	 2

220,000 - 229,999 		  1	 0

210,000 - 219,999 		  0	 0

200,000 - 209,999 		  0	 0

Salary Range $		  2021	 2020	

190,000 - 199,999 		  1	 0

180,000 - 189,999 		  0	 1

170,000 - 179,999 		  0	 1

160,000 - 169,999 		  4	 1

150,000 - 159,999 		  0	 3

140,000 - 149,999 		  9	 4

130,000 - 139,999 		  10	 2

120,000 - 129,999 		  0	 6

110,000 - 119,999 		  0	 6

100,000 - 109,999 		  0	 5
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